Your relationship with your dog can one of the most rewarding relationships ever, unlike no other
but we know of course that when a dog's behaviour is challenging in any way then that can make for
a very difficult environment. You love your dog but it can be exhausting dealing with consistent
behavioural issues, you may even have reached a point where you simply don't know what to do for
the best!
Help may well be at hand!
Mount Pleasant Kennels are pleased to announce that we have entered into a partnership with
Francesca Donnelly, a Canine Behaviour & Training Specialist with a long career history of working
with dogs. Fran graduated Bishop Burton/Hull University in 2013 having completed a BSc in Applied
Animal Behaviour and Training and has worked in the canine & kennels industry for the last 10
years.
Fran has spent the last 5 years of her career specialising in canine behaviour, helping to rectify
common issues families are experiencing with their dogs and we are really pleased to be able to
offer Fran's wide knowledge and experience through Mount Pleasant Kennels.
What does behaviour typically cover?
Common issues Fran works with are:
1. Separation anxiety - does your dog chew when you are out of the home? Do they bark, howl or
use your home as a toilet no matter how little time they are left for?
2. Recall problems - does your dog ignore you when you recall them on a walk or in the
home/garden? Do they have selective hearing and recall can be a bit hit and miss?
3. Problems with visitors - does your dog want to eat the postman/delivery driver etc or do they
become difficult and challenging when any new visitors come into the home?
4. Poor socialisation & manners - Does your dog start barking or lunging at other dogs when they see
them? Are you afraid to let your dog off the lead on a walk because you are unsure of how they will
react to other dogs?
5. Nervousness or anxiety - does your dog cower at certain things? Are there triggers that cause
anxiety or is your dog generally lacking in confidence or requiring constant reassurance?
6. Preparing your pooch for the arrival of a new baby. This can often become a challenging transition
for you and your beloved dog so getting the work in early can save a lot of heartache.
If you've identified with any of these then working with Fran could be the key to resolving these
issues once and for all.

How will it work?
There are 4 key stages:
•

Introduction – To gather essential information about you and your dog. (Via phone/skype)

•

The Consultation – To work directly with you and your dog. (At your home/relevant area). This is
usually around 2 hours.

•

The Report – To give you a summary of what Fran recommends (via email)

•

The Follow Up Visits – To ensure that progress is being made and give further advice as
required. These are usually done weekly and we recommend at least 2 follow up sessions with
Fran to ensure the learning is embedded but Fran will work with you for as long as is needed.

How much will it cost?
•

The Introduction - FOC

•

The Consultation – £125.00 (includes a written summary report of what has been
recommended)

•

The Follow Up Visits – £30.00 per visit

Please note that the consultation fee will be payable in full at time of booking. The follow up
sessions should be settled in full 24hours prior to the visit. All payments will be made via Mount
Pleasant Kennels and can be done via card over the phone.
What areas will Fran cover?
Fran will cover most parts of Doncaster, Wakefield, Rotherham and Barnsley and she may be able to
cover parts of Leeds also. Fran also will work where appropriate at the new Mount Pleasant Kennels
secure off lead area (a grassed area separate form kennels) where recall work, socialisation and
training/agility can take place.
How do I make appointments for Fran?
That's dead easy, all you need to do is phone Mount Pleasant Kennels on 01302 722748 and we will
schedule the appointments for you at a time that works for you.
My dog doesn’t have behaviour problems but I would like some further training for them. Can Fran
help with that?
Fran is focussing on behaviour type problems but if you’re unsure whether you need training of
behaviour support, you can book the introduction with Fran who will help determine what will suit
you best.
For training requirements, at Mount Pleasant Kennels we have Adam who runs
our basic training school so if you want to teach your dog basic commands or do
some fun low impact or high impact agility, or if you want your new puppy to
come to puppy school, then Adam will work with you here at MPK.

